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The purpose of this study is to provide theoretical and managerial considerations
for social media communication and demonstrate how it affects customers
sustainable behavior in the hospitality industry. The study aims to identify key
attributes that influence customer behavior and clarify relevant information by

providing practical evidence from 590 customers with sustainable hotel
consumption experience. The study also examines the indirect effects of
expectancy, motivation, perceived values, and behavioral intention on word-of-
mouth through multiple mediation analysis, as well as the moderating role of
human interaction.

EHENHRES?

The research subjects of this study are 590 customers with sustainable hotel
consumption experience.

HRTE

The PDF file does not provide information on the sampling method used in this
study.

The study found that expectancy, motivation. perceived values, and behavioral
intention have indirect effects on word-of-mouth through multiple mediation
analysis. The study also found that the moderating role of human interaction can
strengthen the relationship between perceived values and behavioral intention.
Additionally, the first and second factor analyses provide the best model fit for
confirming the proposed model.
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1 Fight attendants ask for apology after Starlux Arlines cancellation - News - RT| Radio
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